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DC Media Digital Signage Software
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DC Media™ is digital signage made easy, providing a refreshing new approach to
visually appealing digital signage. Display scrolling messages, photographs, video, live
TV and documents, as well as your own content created with the easy to use Digital
Sign Creator™,

Scalable, powerful and ready to grow with your business, it's the smart choice in
digital signage software. Packed with features and flexibility with support for a wide
range of multimedia formats and unlimited layouts, the powerful signage building
capability will ensure that you remain ahead of the pack with your digital messaging.

DC Mediagm

With DC Media™ you gain the innovative advantage of a
digital signage network that will grow with your business.
Whether it's for digital advertising, internal communication,
emergency communications or product promotions,

DC Media™ is the reliable and flexible choice from a world
leader in digital signage innovation.

Backed by the most advanced man agement platform avail-
able today, DC Media™ is a comprehensive digital signage
platform geared towards customer satisfaction and empower-
ment, enabling you to reduce downtime, reduce management
costs and provide the highest level of service to your customers
and partners.

Use DC Media™ to can schedule and distribute your content via
broadband, WAN or Satellite without the requirement for fixed IP
addresses, router configuration or firewall interaction, as well as
retrieve telemetry, proof of play reports and interact with your
signage player for total control of your digital signage network.
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DC Media Product Suite

DC Media Scheduler

The Scheduler application provides comprehensive multimedia
management and playlist creation with content and playlist dis-
fribution via a host of network configurations including broad-
band and satellite. Supporting over 35 content formats, the
scheduler includes comprehensive multimedia asset manage-
ment, multi-layered screen design, date and time scheduling,
day-parting and the integration of hardware plug-ins and live
content. Compatible with Microsoft Windows XP, Vista, and
Windows 7 the DC Media Scheduler enables users to easily
create media-rich Digital Signage displays using a Windows-
based user interface.

The design architecture has ensured that users are able fo build
professional-looking displays easily without undergoing a
lengthy learning process, and the feature-rich nature of the
software enables users to expand their display capabilities as
they become more familiar with the product.

DC Media Sign Creator

The DC Media™ Sign Creator empowers you to create rich
media and get your message across, infegrate live data and
capitalize on every pixel of your visual real estate. The DC Media
authoring tool can be used to create digital signs to fit any area _

of the display and can contain shapes, images, tables, audio ""“"__"""'""“"“6 g

Welcome to
Badgers Books

and text objects.

A variety of display characteristics can be applied in order to
create a composite image for advertising, welcoming, informa-
tion or entertainment. Objects can be moved and resized in the
editing window as well as ordered in a layered structure. Text
and image objects can be linked to dynamic data sources
including SQL, CSV, XML and DLL files developed using our
extension APIL.

DC Media Digital Signage Network
Manager

The Digital Signage Network Manager is the most advanced
network manager for digital signage networks available today.
The manager provides a wealth of advanced features that
ensure the end user has fullremote control over a digital signage
network, minimizing screen downtime and maintaining customer
satisfaction.

The Bavshore
i

The Network Manager provides direct control over players
including diagnostic report retrieval, device control, reboot
operations, screenshot retrieval and task management
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Designed for single display solutions, Single Sign™ is a non-networked version that includes all the
power and flexibility of DC Media™ enabling you to run retail signage or digital welcoming and any
other type of digital signage without the need for remote management.

DC Media Product Editions

DC Media Single Sign™

DC Media Poster Player

Turn all your menu boards and posters into digital signs. Display photographs and stillimages enhanced
with live data and Digital Signs created using the Digital Sign Creator™. Multiple instances of the Poster
Player can be installed on a single player thereby powering mulliple independent poster displays whilst
reducing the hardware requirements for such an environment.

DC Media Network Edition

The Network Edition of DC Media™ is the full featured version of the software that includes comprehen-
sive network management, content creation and scheduling. Create your own content or playback
over 35 content types including Live TV, Mpeg Video, RSS feeds. The DC Media digital signage player is
a robust playback platform that runs on Microsoft Windows XP, Vista and version 7.
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DC Media Product Add-ons

DC Media FIDS in a Box

FIDS in a Box is a great add on module designed to
provide real time flight arrival/departure information
for use in digital signage. The easy to use interface
provides the client with the ability to choose from a
variety of data and include it in signs created using
the DC Media Content Creator. It is a targeted at the
hospitality market and regional airports.
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DC Media ViaScreen

ViaScreen is an out of the box solution allowing
the ability to pull in information from groupware
such as Microsoft Qutlook or Lotus Notes and to
be incorporated into digital signage. It is a
perfect add-on module for conference facili-
ties, corporate meeting room minders and other
organizations wanting to share scheduled infor-
mation.




DC Media Features

Wide Range of Content Support

DC Media™ supports over 35 multimedia formats including
MPEG1, MPEG2, MPEG3 AudioMPEG4, QuickTime,
Windows® Media, Adobe Flash, Flash Video, JPEG's, PNG
images, TIF images, Bitmaps, Digital Signs, Scrolling Ticker
messages, Live TV, HTML (online and offline), PDF files and
plug-in DLLS.

Content Management

Multimedia content is registered with customizable meta-
data tags and can be searched on genre, language, title,
description and meta-data values. Content can be grouped
in categories and previewed before scheduling.

Content Authoring

The DC Media™ Sign Creator empowers you to create rich
media and get your message across, integrate live data
and capitalize on every pixel of your visual real estate.
Combine images, text, shapes, audio and display effects to
create great looking content within minutes. Text and
image items can be linked to dynamic data sources includ-
ing SQL, CSV, XML and DLL files developed using our exten-
sion API.

Scheduling and Playback

Using the DC Media™ Scheduler you can schedule by time
and day, day of the week, day parting or simply just create
a looped list. Schedule a wide range of content formats for
playback in any number of layers to fit any display size and
orientation. Layer Move instructions can be scheduled to
create squeeze-backs and picture in picture layers while
audio prioritization ensures that multiple content items
don’t compete for audio playback.

Date and Time Scheduling
Content playback can be looped or scheduled on a date
and or time basis. Content expiry is also supported.

Day-parting

Looped playlists can be segmented using custom day
partings.

www.dcmediads.com

dc media

Shaped Layers
Layers can be shaped using either a pre-defined list of layer
shapes or a custom made layer shape mask.

User Access Control

The Scheduler and the Network Manager can have user
access enabled requiring user login using a user name and
password. User roles can be defined restricting users to
specific activities.

Connectivity

Distribute content and playlists to individual players or
groups of players over a LAN, WAN, the Internet or using
reliable multicast over Satellite. The Player can also be con-
figured to automatically upload content from a USB drive
or DVD.

Management

DC Media™ Network Edition includes the Digital Signage
Network Management for comprehensive network man-
agement.

Audio Priorities
Layers can be assigned audio priorities to ensure that the
dominant layer has access to the audio output channel.

Unlimited number of Text Scrollers
Your digital signage display can have as many scrolling
messages as you require, scrolling left, rightand up.

Background Audio

Zone's containing only audio files can be displayed off-
screen to create in-store music and back ground music
solutions.

Plug-in API
DC Media™ can be extended with DLL files developed using
a published API for hardware and software integration.

Encrypted proof-of-play
All proof-of-play records are encrypted on the player
storage medium to prevent tampering.
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Digital Signage Network Manager

The DC Media™ Digital Signage Network Manager is the most advanced Digital Signage
Network Management suite available. Enabling you to reduce downtime, reduce management
costs and provide the highest level of service to your customers and partners.

Using an agent installed on the Player device, the Network Manager provides direct control
over players including diagnostic report retrieval, device control, reboot operations, screenshot
retrieval and task management. The agent will also monitor for any popup dialog windows
appearing over your digital signage display, when a popup is detected the agent closes the
window and relays the window message back to the management server.

Product Suite

Network Manager Server
The Network Manager Server is an optional component that can be installed on a Windows
or Linux server for automated management and device monitoring.

Network Manager Console
The Network Manager Console provides the operator with interactive management abilities
as well as automated player monitoring.

Network Manager Agent
The agent can be installed on any Player device and provides file transfer hosting as well as
network management instruction execution and data retrieval. Available for Windows and
Linux based Players.

Product Features

' N\ & A\
Constant player health monitoring Execute applications on remote players
The Network Manager Server polls each The agent supports application execution
agent on a regular basis for a health indica instructions for software upgrades and
tor. Events raised by the agent as well as any device maintenance.
other error conditions are retrieved by the
server and displayed to the network operator. Reboot devices & update the registry
Registry entries can be updated using
Error message dialog scanning and elimination instructions sent to the agent.
The agent monitors the player device for
error messages and popup windows that Set date, time & display resolution
may appear over the digital signage display. Should the need arise to change the
These messages and windows are then display resolution or update the Player
removed and relayed back to the Network device date and time, the Network
Manager Server as events. Manager can be used to send new con

figuration instructions to the agent.
Retrieve live screenshots

At any time the Network Manager Console Webcam image retrieval
canbe used to retrieve live screenshots of If an HTTP based Webcam is available, the
what is being displayed on the player. Network Manager will retrieve the image
and associate it with the Player device.
Retrieve detailed information
The Network Manager Server can poll a Remote file explorer
device for detailed audit information on The operator can open a remote file
hardware and software components on the explorer detailing the contents of the
player device. Player device hard disk.
Check playlist integrity & retrieve proof-of-play Remote task manager
Encrypted Proof-of-play reports and playlist The operator can open a remote task
integrity reports can be retrieved. manager window listing the tasks execut
ing on the Player device as well as the file
Automated ICMP ping name, memory usage and virtual memory
The Network Manager can send an ICMP ping usage for each device.
to any device or Player on a regular basis. A o
failed ping response can result in an alert Integrate hardware monitoring and control
being sent to the operator. Agent monitoring can be extended to

include the monitoring and control of
external hardware using an extension API.

www.dcmediads.com




DSMAP
(Digital Signage Management Access Protocol)

With DSMAP you can connect to a Digital Signage Player anywhere in the world as long as you
have Internet connectivity.

DSMAP is an advanced network and firewall friendly connectivity solution that provides complete
and direct access to digital signage players. With no requirement for any port mapping, static IP
addresses, changes to firewalls or the installation of APN or VPN technology DSMAP allows for man-
agement control, remote desktop access, content distribution, player health reporis and telemetry.

DSMAP uses a single outward bound connection to a DSMAP Server and provides access to any
number of devices located on any network without compromising security. This new technology
gives Digital Signage operators the freedom to implement managed Digital Signage solutions
across Enterprise networks, retail environments and shared access networks, and can be installed
on any existing Digital Signage Network without requiring any software changes.

This revolutionary technology is a TCP/IP fransport protocol provides direct access to Windows and
Linux PC's and solid state devices that would otherwise be unreachable due to firewalls or private
addressing typically implemented by 3G, GPRS and most broadband providers.

Product Features

No VPN required
DSMAP removes the need to run a VPN.

Full direct connectivity to your player device
With DSMAP you can connect to your player and transfer data and manage the device.

Always-on Connection
The DSMAP connection is automatically established and maintained by the DSMAP client.

Web Management Interface
DSMAP client configuration is managed via web interface with detailed reporting on con

nection status and bandwidth usage.

Product FAQ

Which protocols does DSMAP support?
DSMAP supports any TCP protocol with the exception of SSL.

Do | need a fixed IP?
No, DSMAP is an outgoing connection to a DSMAP server does not require a fixed or public IP.

Does DSMAP use any extra bandwidth?
DSMAP sends information back to the server on a regular basis however the total bandwidth

usage is very low, usually about TOMB in a month.

Is DSMAP secure?
Yes, in order to use a DSMAP connection the connecting party must run the client authentica

tion applet, this applet is password secured and all communication is encrypted. Furthermore,
DSMAP connections can be restricted to a specific source address range.

Connect to your player

and distribute content, manage
player on the DSMAP network connect to the DSMAP network the device and know exactly
using a unique Identifier. using it's Internet connection. how your network is performing.

Install the agent and enrol your Your player will automatically
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DC Media Digital Signage FAQ

Can DC Media support Live TV?
Yes the player device must have a TV Card installed and a TV source into the card.
Does DC Media support Ticker tapes?

Yes it does, the messages can come from a message the user types, it can read from a file on
disk or an RSS feed from the internet.

Can DC Media read data off the internet i.e. weather, RSS feeds?

Yes it can read data off the internet the player device would need to be connected to the
internet.

Can | insert a website as an asset?

Yes, but it will only show the part of the website according to the screen resolution.

Can | display PDF's?

Yes the player does support .PDF files.

Can | set any duration to an asset?

Yes you can set the duration of any asset to the desired running time.

Does DC Media have a contfent creation tool?

It does have a content creation tool called the Digital Sign Creator, which has a wide range
of uses from creating a simple welcome message to reading financial data. The files are
saved either as a digital sign or can be exported as a .JPEG.

Can | monitor the sites that are connected to the network?

Yes using the Network Manager you can monitor sites to ensure they are playing the correct
content as well as manage the sites i.e. schedule player monitoring, delete file files as well
as upload updates. The Network Manager has a wide range of features and can be used fo
monitor any Digital Signage software it is not specific to DC Media.

Can DC Media work on a domain?

Yes the players can be part of a domain, but care needs to be taken when adding them as
some times domain rules will cause the machines to go into standby or shutdown.

Will DC Media offect the speed on the network?

No DC Media does not stream any of its content all content is copied to the player and runs
off the hard drive.

Does the player need to be connected to the internet?

No it can run without being connected to the internet, but then RSS feeds and other data read
off the internet will not be available.

Can | schedule content to be sent at any time i.e. late at night?

Yes the Scheduler allows for playlists and assets to be sent at any given time.

Can | load the scheduler on more than one computer?

Yes, but a license would need to be purchased for the 2nd computer. 1 License = 1 Computer.
What are the recommended specs of a player?

Windows XP, Windows Vista or Windows 7

2 gigs of RAM

Dual Core Processor 2.5 ghz

80 gig hard drive
DVD Rom

Can | Schedule content to play at a certain time?

Yes the scheduler can either loop content or schedule certain content to play at any time of
day on any day of the week.

Does DC Media work on Windows Vista and Windows 7%
Yes DC Media will work on Windows XP, Windows Vista and Windows 7.
Does DC Media work on a Mac?

Na it is currently not supported on the Macintosh operating system.
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DC Media Reference Clients
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